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Review

Book Review

Web site Review

Bibliographic / Bibliographical Essay
Scientific / Systematic Review
Literature Review

Review Article

Synthesis / Meta-synthesis

Meta-analysis
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Randomized
Controlled Trials

Cohort Studies

Case Control Studies

Case Series
Case Reports
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’Th& information experience of new
mothers in social media: a
grounded theory study

Kate Davis

Thesis submitted in fulilment of the requirements of Doctor of Philosophy
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Types of Review Articles

Individual patient
data (IPD) meta-
Meta-analyses analyses

Reviews that are

: not systematic
Systematic y

All reviews s v
(also called overviews)

Pai M., et al. (2004). Systematic reviews and meta-analyses: An illustrated, step-by-step guide
National Medical Journal of India, 17(2), 86-95.
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ENOWLEDGE MANAGEMENT IN HEALTHCARE: A SYSTEMATIC REVIEW
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. KARAMITRI ET AL

Table 1. Selected articles on knowledge management in healthcare settings

Anthor(s), Year,
Country

Method

Main findings

Lee and Hong (2014)
Korea

Yun (2013) Korea

Liu et al. (2012) Taiwan

Ash et al. (2012) USA

Nembhard (2012) USA

Quantitative

Quantitative

Quantitative

Qualitative

Quantitative

Factors affecting hospital employees’
knowledge sharing intention, knowledge
sharing behavior, and innovation behavior
are reciprocity, behavioral control, and trust.
Informatics competency was a significant
factor influencing attitudes toward KM
usage within adhocracy and clan cultures.
Level of hospital information system also
influenced KM system usage within
adhocracy cultures.

The influence of the team innovation
climate and individuals® altruistic intentions
influenced knowledge-sharing behavior.

The study identified 10 themes related to

Chmnical Decision Support (CDS) and KM:
workflow, KM, data as a foundabon for
CDS, user computer interaction,
measurement & metrics, govemance,
translation for collaboration, the meaning of
CDS, roles of special, essential people,
communication and training and support.
Collaborative tcams, who used
interorganizational learing activities,
improved the performance of their
anizations.
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